
  

 

 

 
 

            
 

 
 
 
 
Introduction 
ClearCost™ is a unique and proven software 
solution supporting the following ITIL® 
processes: 
• Financial Management 
• Service Level Management 
• Service Catalogue Management 
 

Its functionality supports the budgeting, cost 
allocation, and charging sub-processes of 
Financial Management.  Its foundation is built on 
cost components and activity-based costs 
associated with the services that are part of the 
Technical Service Catalogue as well as the 
Business Service Catalogue.  By means of 
Service-usage it supports the charging 
component of Financial Management. 
 

 
 

ClearCost™ is being used by operational and 
finance executives.  It delivers immediate and 
practical results through its features for: 
• Detailed Budgets 
• Service Costing and Pricing 
• Cost Allocation 
• Contract Register 
• Asset Configuration and Capacity 

Details 
• Benchmark Data 
• Extensive Reporting 
 

ClearCost™ saves time and effort reconciling 
and synchronizing your budget and cost 
allocation data.  It reduces the number of 
peripheral and disparate spreadsheets often 
used in support of your budgeting and cost 
allocation efforts.  
 

 
FINANCIAL TRANSPARENCY FOR IT SERVICES  

Many ClearCost™ customers have experienced a 
return on their investment in ClearCost™ within 
their first budget cycle. 
Implementing ClearCost™ is a just a matter of   
weeks, which includes customization, integration 
and training. 
 

 
 

ClearCost™ Architecture  
ClearCost™ is a departmental application 
supporting multi-user access, including business 
customers.  Its user interface is highly intuitive.  
Data security is built in at account level and cost 
center level.  It also supports role-based 
authorization levels.  ClearCost™ has flexible 
import and export features for data exchange 
with key accounting and service management 
applications. 
 

 
 

Key Functionality of ClearCost™ 
• Capturing of GL Accounts and Cost Center 

data 
• Mapping of Budget Items to Services, 

through Activity Based Costing principles 
• Asset and Configuration Data linkage to 

Services 
• Linkage of Services to Demand Forecasts, 

including Service pricing 
• Actual Service-usage 
• Extensive Comparison & Benchmark Reports  
 

Please contact us for a free product demo. 
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